SIMON TURNOCK
587-889-5993 | stturnock@gmail.com |
https://www.linkedin.com/in/simon-turnock-8184hb73/

PROFESSIONAL SUMMARY

Highly accomplished and versatile professional with over two decades of progressive experience
spanning data analysis, digital strategy, project management, and full-spectrum business operations.
Proven ability to lead diverse teams, drive significant revenue growth, establish online presences,
and optimize client satisfaction. Adept at leveraging analytical insights and strategic planning to
achieve business objectives in dynamic environments. Seeking to apply a unique blend of technical
expertise, entrepreneurial drive, and client-centric leadership to a challenging role.

EXPERIENCE

Telus International | Calgary, AB
Data Analyst | October 2023 — Present

e Analyzed and evaluated data quality for diverse query types (text, map, math, image),
leveraging local knowledge to enhance search relevance and user satisfaction for a leading
global technology company.

e Conducted in-depth research to assess the effectiveness of query results and evaluate
overall user experience.

Start Your Practice | Calgary, AB
Owner | 2021 — Present

e Founded and managed a consulting firm specializing in brand development and online
presence establishment for mental health professionals.

e Guided multiple clients from concept to launch, crafting bespoke digital strategies including
website creation, branding, and online marketing.

e Oversaw all facets of business operations, including client acquisition, service delivery,
financial management, and marketing initiatives.

Media Dog Productions | Calgary, AB
Manager | 2012 - 2021

e Led ateam of 6-9 staff in managing a diverse portfolio of 40-50 clients, consistently
exceeding client expectations and ensuring project success.

e Generated annual revenues of 1,000,000 per annum through strategic business
development, proposal generation, and skillful negotiation.



e Directed comprehensive project lifecycle management for web, application, and multimedia
projects, ensuring on-time and on-budget delivery.

e Managed all key vendor relationships (hosting, video, print, writers) and oversaw critical
business operations, including finance (invoicing, AR/AP, payroll) and human resources.

Project Manager | 2005 - 2012

e Managed end-to-end delivery of diverse web, application, multimedia, and print projects for
various clients.
Supervised a team of 5 staff, providing guidance and ensuring project milestones were met.
Developed comprehensive project proposals, budgets, and schedules, maintaining strong
client account relationships.

e Conducted Content Management System (CMS) training for clients and provided hands-on
website development and maintenance support.

Web Developer | 1997 — 2005

e Developed and maintained websites and digital solutions, building foundational skills in web
technologies and content management systems.

SKILLS

e Data Analysis & Tools: Google Analytics, Data Evaluation, Research, Office 365, Google Suite
Project Management: Asana, Notion, Trello, Toggl, Budget Management, Workback
Scheduling, Vendor Management, Team Leadership (6-9 staff)

e Web & Digital: HTML/CSS, CMS (WordPress, Wix, Weebly), Website Development, Content
Management, SEO Principles, Google Suite

e Business Operations: Business Development, Client Relations, Financial Management
(QuickBooks, Invoicing, AP/AR, Payroll), HR, Sales Presentations, Negotiations, Branding

e Creative & Marketing Tools: Adobe Creative Suite, Canva, Aweber/System.io

EDUCATION

Lethbridge Community College | Lethbridge, AB
Diploma, Multimedia Productions — 1997

University of Alberta | Edmonton, AB
Bachelor of Arts, History — 1993
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